
55004-A: Installing and Configuring System Center
2012 Operations Manager

This five-day instructor-led course provides participants with the knowledge and skills to install and configure System
Center 2012 Operations Manager. In addition to this class will prepare the participant for managing their 2012
Operations Manager infrastructure.

Prerequisites

Participants who wish to take up this course should meet the following prerequisites:

Familiarity with PC hardware and devices

Experience supporting Windows-based systems

Basic experience authoring and editing batch and script files

Experience reviewing Windows application and service logs

Experience configuring or supporting distributed application environments

Working knowledge of Windows Server 2008 operating system and network configuration

Working Knowledge of Active Directory

Audience

This course is intended for IT professionals with basic Windows Server, Active Directory and network configuration and
management experience.

Topics

Overview of System Center 2012 Operations Manager
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Installing the 2012 Operations Manager Infrastructure

Navigating Operations Manager

Global Management Group Settings and Notifications

Installing and Configuring Agents

Management Packs

Operations Manager Monitoring

Monitoring without Agents

Operations Manager Reporting

Operations Manager Audit Collection Services

Synthetic Transactions

Distributed Applications

Monitoring Complex Environments

Backup and Disaster Recovery
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